POSITION STATEMENT
HEAD OF WELLNESS & SPA – HOTELS 
i. Reports to the Chief Executive Officer
ii. Provides overall leadership, guidance, and direction to the Seven Colours Spa team and strive to provide the highest quality in standards and services. Ensures that the company's financial obligations are met
iii. Ensures profit sustainability of the business
iv. Formulates and implementse strategies
v. Coaches and trains Seven Colours team members on new products and techniques as and when required, and build a performance driven culture based on the company's values 
vi. Builds positive long-term relationships with key partners, clients, suppliers and other stakeholders
vii. Constantly scans the environment for business expansion as well as any possible threats and advises management on possible opportunities to further grow the business
viii. Monitors sales budgets, prepares monthly financial variances reports, and assist the CEO in the preparation of strategic plans & annual budgets’
ix. Identifies and advises Superior on strategic opportunities as well as development avenues in terms of Seven colours franchise or projects locally or internationally
x. Ensures that the Seven Colours' image and brand are respected, and that standards are maintained across the hotels and Franchises
xi. Implements standard operating procedures and spa policies
